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Nigeria Fintech Forum 2024 Agenda

NFF Annual Keynote Address:
THE STATE OF NIGERIA’S FINTECH

Panel Discussions

This keynote will provide deep assessment of the fintech ecosystem, in the year 
under review, usually delivered by a senior executive, the session will highlight the 
pivotal role collaboration plays in driving financial innovation across the continent. 

Africa in Focus: Financial Services For The Next Decade

In this session, multiple industry leaders will decode how the future payment 
infrastructure will shape the next decade of financial services. With their collective 
expertise, they will dive deeper into innovative solutions that will empower the 
next decade and unlock new opportunities for economic growth in the continent.

Rewriting the rules: Building an open, innovative and collaborative bank of the future

• From cross-industry partnerships to inter-bank initiatives: supercharging innovation 
  through collaboration
• Digital-only challengers, BNPL: staying relevant in an era of new competitors 
• From customer expectations to the emergence of AI: what are the key drivers for 
  innovation in banking today?
• Digital banking licences and Nigeria’s financial industry- What’s new?
• Talent migration? How can banks attract and retain the next wave of digital talent?
• Rapidly evolving marketplaces and platforms: what’s next for banking propositions?
• Accelerating the open ecosystem: are banks making the most of current opportunities?
• Data & APIs Partnership: Finding the right balance for industry growth. 
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Future of Money; How will digital payments evolve in the next decade?

• How are players responding to increased demand for seamless and instant 
  experiences?
• BNPL, QR codes: how is POS innovation transforming the payments experience?
• Blockchain and cross-border payments
• Open banking payments: understanding the potential for banks and customers
• A wallet-led world: evaluating the rise of digital wallets and new innovations
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From retail to SMEs: what’s next for embedded finance innovation in Africa?

• Charting the future of embedded finance: what now, where next?

• Beyond embedded payments: how can savings and insurance be embedded 
  successfully? What could add the most value for customers?

• The partnership playbook: how can banks prepare for and position themselves 
   as optimal partners for the embedded ecosystem?

• From utilities to leisure: which new sectors could embedded finance propositions 
  expand into?

• Bringing embedded finance to SME customers: what are the commercial 
  opportunities for banks?

• Increase in partnerships, increase in risk? What steps must financial institutions 
   take to ensure third parties are KYC compliant?



MASTERCLASS SESSIONS

Fraud Stage

From FRAML to cross-sector data sharing: collaboration is key

• What practical steps must banks and fintechs take to move towards 
  a FRAML approach?

• Staying ahead of hackers : Latest technologies to outsmarting evolving threats

• How can banks and fintechs address the human vulnerabilities that 
  compromise security?

• Dilemma of Convenience and Security : Headway for finding a balance ?

• Cross-sector collaboration: how can the industry work more efficiently with 
  consumer institutions, law enforcements and more?

CX Stage

Keeping customers at the heart of innovation

Payment Stage

Instant, interoperable, global: future- proofing payments infrastructure

N:B This agenda has not been finalised, we will be making more inputs as our 
engagements moves forward, before the event.
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